
The nbn™ rollout has caused major disruptions to fax machines and fax service providers across 
Australia. With many organisations reliant on faxing, ensure your business has a smooth transition 
onto the nbn™ with GoFax.

What you need to know about the affects of nbn™ on fax:


Fax services are based on legacy copper technology which transmits fax via the traditional telephone 
exchange. As nbn™ is transitioned across Australia, the traditional telephone exchange has become 
redundant and all future fax communications need to be transmitted online via the nbn™. 


The most reliable way to continue sending and receiving fax is by using an ISDN  business-grade 
online faxing service such as GoFax®.


How to use GoFax?


> Secure online portal: easy-to-use online dashboard to manage your entire fax communications


> Fax using email: use your existing email client to send and receive faxes 


> GoFax app: Download the GoFax app to your mobile, tablet or desktop device for total 
convenience


> API Integration: provide your developers with API access to integrate with existing software and 
applications. 




Keep your faxes running on the nbn™ without disruption

Future-proof your fax by making the switch to GoFax’s easy-to-use,  online faxing 
solution today.

Get started within 5 minutes


Industry & Government compliant (including Healthcare)


Australian owned and operated with local sales and support


Easily migrate your existing fax number with our simple porting process


No hidden fees or lock-in contracts 


GoFax 
1300 928 872 
support@gologic.com.au


linkedin.com/company/gofax 
www.gofax.com.au



CONTACT US

Australia’s #1 trusted online faxing 
provider. 


